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ABOUT SALARY BENCHMARK
The Page Personnel Salary Benchmark is our annual salary report developed to provide hiring managers 
and candidates with a reference on salary ranges across key industries, including Consumer & Retail, 
Financial Services & Fintech, Industrial & Manufacturing, Private Practice, Property & Construction, 
Services, as well as Technology, Media & Telecommunications.

It provides an overview of market and employment trends, including observations such as job seekers’ 
sentiments. Additionally, it highlights hiring trends and roles in demand within each industry. 

The report is available in 3 markets: Australia, Hong Kong and Singapore. 

Report methodology
Data for the Page Personnel Salary Benchmark is derived from our proprietary database capturing job 
advertisements and placements throughout 2018, and incorporates salary increase projections for 2019. 
It is supplemented with data and insights from other PageGroup studies, such as the Job Applicant 
Confidence Index, and validated against insights from our leaders’ and consultants’ interactions with clients 
and candidates.
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“The Fintech industry, 
including crypto-
currency is growing 
fast, whilst the start-
up market and overall 
service sector are 
also on the rise. This 
is particularly evident 
in business and tech 
consulting, data 
analytics and big data.” 
Joshua Wrafter 

Regional Director, Page Personnel Hong Kong

BY THE NUMBERS

interviewed before  
a role is filled

6 JOB
SEEKERS

for a hiring manager 
to fill a job

6 WEEKS
TAKEN

job seekers attend 
before securing the role

1 INTERVIEW 
ROUND

Economic outlook
In 2018, the overall market for Hong Kong was 
good, with very positive sentiment. This was driven 
specifically by all-time low unemployment; as well 
as growth in the Financial Services and Property 
sectors, and in newer sectors such as Fintech and 
other Digital businesses, each of which are on the 
rise in Hong Kong. Despite a year-end cooling off 
period, it still finished as a year that was well ahead 
of 2017.

Key events
Topics such as possible trade wars were of course 
being watched carefully from Hong Kong in the 
final quarter of 2018. As Hong Kong is a key 
finance hub within Asia, it has a prevalent trait of 
being dependent on trade. The world of recruitment 
tends to react around six months after any 
economic changes, and this will continue to be 
monitored closely.

Opportunity areas
The growth of Retail, together with new F&B 
openings, reflect an upswing in market sentiment 

towards a healthy economy, all of which helps to 
drive and fuel employment. Retail and F&B have 
been strong from a hiring perspective too. The 
Fintech industry, including crypto-currency, is 
growing fast, whilst the start-up market and overall 
service sector are also on the rise. This is 
particularly evident in business and technology 
consulting, data analytics and big data.

As a market, Hong Kong was traditionally more 
interested in full-time hires, however this has been 
changing recently, and we do see a spike in 
demand for Contracting. Customer service hubs in 
particular have been relocating back to Hong Kong 
due to language and cultural sensitivities as it is 
increasingly challenging to service Cantonese and 
Mandarin-speaking customers remotely. Another 
area of rising demand is for Digital and Ecommerce 
specialists – in data analytics and big data fields 
especially.

As mundane operational roles evolve to become 
digitalised and automated, strategic management 
roles and service roles that are highly 
communicative are expected to remain in high 
demand for talent.

FINANCE AND TRADE DRIVE STEADY GROWTH 
INTO INTERNATIONAL HUB

HONG KONG MARKET INSIGHTS
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Job opportunities  
increased by 40% 

Contract positons are in demand by 
Financial Services and MNCs

13-18% average salary increase when job 
switching within similar industries 
for the same function

70% of job seekers have a favourable 
view of the economic situation

Demand for Human Resource 
specialists has more than doubled

61%
of job seekers are optimistic about 

receiving better compensation 

68% 
of job seekers are positive  

about the job market

K E Y  T R E N D S

27% of job seekers will consider 
leaving a company lacking 
professional growth opportunities

76% of jobs seekers are looking  
to enhance their skills
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CONSUMER & RETAIL

8-15%
average salary increase  
when switching jobs of  
similar functions

5% 

Marketing 

Technology

Human Resources 

Digital 

Retail & Sourcing

•	 Retail and F&B Front Line  
Sales & Operations

•	 Digital / Ecommerce  
Omnichannel Specialist

•	 Talent Acquisition &  
Talent Development

•	 Key Account Manager &  
Trade Marketing Manager

•	 Customer Analytics Project Manager

ROLES IN DEMAND

TRENDING SKILLS

MOST ACTIVE  
HIRING FUNCTIONS

•	 Big data / Artificial intelligence / Data optimization
•	 Setting up and developing Ecommerce and mobile 

payment systems
•	 Digital performance marketing, social media and 

online content strategy

•	 �There is high demand for Technology and Marketing specialists to 
focus on user experience, CRM and analytics, along with omni-
channel specialists to focus on mobile payments and eCRM. 

•	 �In FMCG, we are seeing more regional roles, with Technology 
departments being more proactive by ensuring that business 
leaders drive transformation programmes to support business 
growth. 

•	 �There is rising demand for F&B talent who understand Hong 
Kong, Macau and China markets, and have English, Cantonese, 
and Mandarin language competencies.

Hong Kong is a competitive market with 
talent shortage, therefore, companies should 
streamline interview processes, focus on 
employer branding and engagement, and 
offer flexible benefits, career development 
opportunities and succession training. 

TOP THREE HIRING TRENDS TAKEAWAY FOR 2019

increase in the number 
of jobs posted in the 
last 12 months 
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CONSUMER & RETAIL 	 Salary Tables

Customer Service
General

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Customer Service Specialist 180 200 190

Customer Service Consultant 192 234 213

Customer Service Manager 360 456 408

Head of Customer Care Team 420 480 450

Sales Administration

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Sales Assistant 180 216 198

Sales Coordinator 180 216 198

Sales Administrator 192 240 216

Sales Support Manager 300 360 330

Digital
Data Analytics

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Data Analytics Manager 600 840 720

Digital CRM

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Assistant Digital CRM (Consumer 
Engagement) Manager

450 540 495

Digital CRM (Consumer  
Engagement) Manager

580 780 680
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CONSUMER & RETAIL 	 Salary Tables

Digital Marketing

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Digital Marketing Executive 240 300 270

Senior Digital Marketing Executive 300 360 330

Assistant Digital Marketing Manager 350 400 375

Digital Marketing Manager 520 640 580

Senior Digital Marketing Manager 680 880 780

Digital Marketing Director 840 1080 960

Head of Digital 1440 1800 1620

Ecommerce

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Ecommerce Project Manager 240 275 258

Ecommerce Officer 240 300 270

Assistant Ecommerce Manager 360 580 470

Ecommerce Manager 465 575 520

Senior Ecommerce Manager 720 880 800

Ecommerce Director 960 1200 1080

Head of Ecommerce 1200 1800 1500

Ecommerce Designer 300 360 330

Omnichannel

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Assistant Omnichannel Manager 360 540 450

Omnichannel Manager 540 750 645

Omnichannel Director 650 840 745
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Social Media

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Social Media Editor 300 360 330

Social Media Manager 510 620 565

Digital Performance  
Marketing Manager 

450 600 525

Digital Design Manager 350 540 445

Web Design / UX / UI

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Web Designer 300 360 330

UX / UI Designer 300 360 330

Digital UX Lead 420 840 630

Retail
Buyer

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Merchandiser / Buyer 180 264 222

Senior Merchandiser / Buyer 350 435 393

Assistant Merchandising /  
Buying Manager

360 480 420

Merchandising / Buying Manager 600 780 690

Regional Merchandising /  
Buying Manager

650 850 750

Senior Merchandising /  
Buying Manager

700 850 775

Merchandising / Buying Director 800 1100 950

CONSUMER & RETAIL 	 Salary Tables
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CONSUMER & RETAIL 	 Salary Tables

Retail Sales

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Sales Associate 140 180 160

Senior Sales Associate 204 260 232

Supervisor 220 312 266

Assistant Store Manager 265 325 295

Store Manager 360 600 480

Store Director / Senior Store Manager 600 800 700

Retail Manager 450 720 585

Retail Director 900 1080 990

Regional Retail Director 1000 1300 1150

Operations Executive 264 300 282

Assistant Operations Manager 335 350 343

Operations Manager 450 720 585

Head of Operations 800 1050 925

Retail Trainer

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Trainer 275 320 298

Assistant Training Manager 360 460 410

Training Manager 480 720 600

Regional Training Manager 600 800 700

Visual Merchandiser

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Visual Merchandiser 252 312 282

Visual Merchandising Manager 620 780 700

Regional Visual  
Merchandising Director

800 960 880
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CONSUMER & RETAIL 	 Salary Tables

Food & Beverage
Front of House

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Floor Staff (Incl. Bar & Host/Hostess) 156 216 186

Captain / Supervisors 216 252 234

Sommelier 240 360 300

Outlet / Bar Manager 252 360 306

Restaurant / Club Manager 300 480 390

Restaurant Operation Manager 360 540 450

F&B Training Manager 360 600 480

Restaurant General Manager  420 600 510

Group General Manager  720 1440 1080

Kitchen

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Commis Chef 192 216 204

Executive Chef 420 600 510

Executive Sous Chef 540 720 630

Private / Brand Chef 300 960 630

Executive Chef (Club/Hotels) 540 960 750

Group Executive Chef 960 1440 1200
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CONSUMER & RETAIL 	 Salary Tables

Finance & Accounting
Audit

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Internal Auditor 360 420 390

Senior Internal Auditor 420 480 450

Internal Audit Manager 600 720 660

Senior Internal Audit Manager 840 960 900

Internal Audit Director 1000 1500 1250

Corporate Finance

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Corporate Finance Manager 600 900 750

Corporate Finance Director 1000 1800 1400

Credit / Payroll

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Payroll Accountant 264 360 312

Payroll Manager 420 504 462

Credit Controller 480 660 570
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CONSUMER & RETAIL 	 Salary Tables

Financial / Management Accounting

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

AP/AR Accountant 240 380 310

Assistant Accountant 200 280 240

Accountant 240 380 310

Senior Accountant 335 400 368

Accounting Manager 480 600 540

Finance Manager 540 660 600

Senior Finance Manager 720 960 840

Financial Controller 840 1080 960

FP&A

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Financial Analyst 335 400 368

Senior Financial Analyst 420 540 480

FP&A Manager 600 780 690

Senior FP&A Manager 800 1000 900

FP&A Director 960 1800 1380

Chief Finance Officer 1200 2500 1850

Tax

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Senior Tax Analyst 420 500 460

Tax Manager 600 900 750

Tax Director 1000 1800 1400

Compliance Manager 600 1000 800
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CONSUMER & RETAIL 	 Salary Tables

Treasury

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Treasury Manager 600 960 780

Treasury Director 800 1200 1000

Human Resources
Compensation & Benefits

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Compensation & Benefits Specialist 250 350 300

Assistant Compensation &  
Benefits Manager

400 450 425

Compensation & Benefits Manager 540 780 660

Head of Compensation & Benefits 960 1200 1080

General

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Human Resources Assistant 168 240 204

Human Resources Officer 216 300 258

Senior Human Resources Officer 300 380 340

Assistant Human Resources Manager 380 540 460

Human Resources Business Partner 380 670 525

Human Resources Manager 400 720 560

Regional Human Resources Manager 520 800 660

Senior Human Resources Manager 630 930 780

Human Resources Director 950 1500 1225

APAC Head of Human Resources 1500 2200 1850



Page Personnel Hong Kong Salary Benchmark 2019  |  Consumer & Retail   15  

HONGKONGSALARYBENCHMARK2019HONGKONGSALARYBENCHMARK2019HONGKONGSALARYBENCHMARK2019HONGKONGSALARYBENCHMARK2019HONGKONGSALARYBENCHMARK
HONGKONGSALARYBENCHMARK2019HONGKONGSALARYBENCHMARK2019HONGKONGSALARYBENCHMARK2019HONGKONGSALARYBENCHMARK2019HONGKONGSALARYBENCHMARK2019HONGKONGSALARYBENCHMARK2019

CONSUMER & RETAIL 	 Salary Tables

Learning & Development

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Learning & Development Officer 230 300 265

Assistant Learning &  
Development Manager

420 520 470

Training & Development Manager 480 720 600

Learning & Development Manager 540 720 630

Head of Learning & Development 880 1200 1040

Talent & Organisational  
Development Manager

580 720 650

Specialist 

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

HRIS Manager 480 800 640

Employee Relations Manager 720 960 840

Talent Acquisition

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Talent Acquisition Specialist 250 370 310

Talent Acquisition Manager 480 750 615

Head of Talent Acquisition 960 1200 1080
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CONSUMER & RETAIL 	 Salary Tables

Legal
Corporate Governance

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Company Secretarial Assistant 180 264 222

Company Secretarial Officer 240 384 312

Company Secretarial Manager 360 720 540

Lawyer

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

IP Counsel 600 1080 840

Legal Counsel 710 960 835

Senior Legal Counsel 940 1500 1220

General Counsel 1200 2500 1850

Paralegal

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Legal Assistant 180 240 210

Legal Officer 216 420 318

Legal Manager 420 840 630

Brand Protection Officer 360 660 510
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CONSUMER & RETAIL 	 Salary Tables

Marketing
Branding

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Assistant Brand Manager 300 420 360

Brand Manager 360 600 480

Brand Director 840 1560 1200

Category Manager 360 600 480

CRM

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Customer Relationship  
Management Assistant

155 180 168

Customer Relationship  
Management Executive

180 300 240

Assistant Customer Relationship 
Management Manager

300 420 360

Customer Relationship  
Management Manager

360 600 480

Customer Relationship  
Management Director

1080 1800 1440

Design

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Graphic Designer 235 270 253

Graphic Design Manager 360 420 390
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CONSUMER & RETAIL 	 Salary Tables

Events

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Event Planner 300 480 390

Event Manager 360 640 500

Event Director 1200 1600 1400

General

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Marketing Coordinator 185 230 208

Marketing Executive 192 300 246

Senior Marketing Executive 240 295 268

Assistant Marketing Manager 300 500 400

Marketing Manager 400 810 605

Marketing Director 1440 1800 1620

Marketing Research

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Research Analyst 300 360 330

Research Director 1080 1800 1440

Consumer Insight /  
Customer Analytics /  
Market Intelligence Manager

480 750 615
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CONSUMER & RETAIL 	 Salary Tables

Public Relations

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Public Relations Executive 200 245 223

Assistant Public Relations Manager 300 480 390

Public Relations Manager 360 640 500

Public Relations Director 1320 1800 1560

Product

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Assistant Product Manager 324 420 372

Product Manager 360 520 440

Procurement & Supply Chain
Logistics

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Order Fulfillment Specialist 180 240 210

Logistics Specialist 180 264 222

Assistant Logistics Manager 360 510 435

Logistics Manager 420 800 610

Logistics Director 1000 1600 1300

Inventory Manager 420 600 510

Warehouse Manager 500 700 600

Planning

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Demand Planner 240 336 288

Demand Planning Manager 550 740 645
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Product Development

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Product Developer 240 360 300

Product Development Manager 400 620 510

Quality Assurance Manager 420 600 510

Sourcing / Merchandising

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Procurement Officer 168 264 216

Procurement Assistant Manager 264 360 312

Procurement Manager 400 700 550

Senior Procurement Manager 800 1200 1000

Purchasing Director 1200 1600 1400

Sourcing Specialist 240 360 300

Assistant Sourcing Manager 360 520 440

Sourcing Manager 570 695 633

Senior Sourcing Manager 840 1000 920

Sourcing Director 1000 1600 1300

Supply Chain / Operations

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Operations Specialist 216 288 252

Operations Manager 450 800 625

Operations Director 690 1000 845

Supply Chain Officer 216 312 264

Supply Chain Analyst 360 540 450

Supply Chain Manager 450 600 525

Supply Chain Director 900 1300 1100

Head of Supply Chain 1000 1800 1400

CONSUMER & RETAIL 	 Salary Tables
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Property & Construction
Interior Design

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Interior Designer 180 276 228

Senior Interior Designer 264 456 360

Design Manager 396 660 528

Project Management

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Project Officer 168 240 204

Assistant Project Manager 300 432 366

Project Manager 384 600 492

Project Director 720 1080 900

Sales
Business Development

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Business Development Executive 180 240 210

Business Development Officer 240 300 270

Business Development  
Assistant Manager

250 420 335

Business Development Manager 480 800 640

Business Development Director 1005 1300 1153
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Channel / Wholesale Management

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Channel Sales Manager 295 540 418

Territory Manager 300 540 420

Wholesale Manager 360 660 510

Business Unit Manager 720 1500 1110

Client Development Manager 360 540 450

General 

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Sales Executive 175 230 203

Senior Sales Executive 245 290 268

Assistant Sales Manager 315 455 385

Sales Manager 495 650 573

Senior Sales Manager 600 900 750

Associate Sales Director 780 1200 990

Sales Director 960 1700 1330

General Sales Manager 1020 1700 1360

Country Manager 1500 3000 2250

Chief Executive Officer 2500 3500 3000

Key Account Management

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Accounts Executive 170 190 180

Accounts Supervisor 350 360 355

Accounts Manager 420 550 485

Key Account Executive 215 260 238

Assistant Key Account Manager 260 429 345

Key Account Manager 400 585 493

Senior Key Account Manager 480 715 598

CONSUMER & RETAIL 	 Salary Tables
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Secretarial & Business Support
Administration

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Admin Assistant 185 230 208

Admin Officer 215 250 233

Admin Executive 300 325 313

Customer Service Specialist 170 190 180

Customer Service Officer 240 280 260

Head of Customer Care Team 360 410 385

Sales Coordinator 180 205 193

Sales Administrator 240 270 255

Sales Support Manager 395 450 423

Office Management / Secretarial

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Office Administrator 160 195 178

Receptionist 190 220 205

Executive Assistant 340 410 375

Team Secretary 250 295 273

Team Manager 300 335 318

Translator 300 420 360

Operations Assistant 170 200 185

Project Assistant 215 265 240

Business Service Executive 360 505 433
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Technology
Application & System

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Business Analyst / ERP /  
IT Application Specialist /  
Application Support

240 420 330

Functional Consultant /  
System Analyst  
(e.g. SAP, Oracle, MS Dynamics) 

360 600 480

Senior Business Analyst 360 540 450

Testing & QA Analyst 240 540 390

Architect / Solution Architect 600 1200 900

Data Management & Analytics

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Business Intelligence Analyst / 
Specialist 

300 540 420

BI / Data Warehousing & Data 
Analytics Manager

420 840 630

Data Analyst / Engineer  
(e.g. SQL, SAS, VBA)

240 420 330

Data Scientist / Architect  
(e.g. R, Python)

420 1080 750

Data Management /  
Governance Manager

540 1080 810
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Innovation & Digitalisation 

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Business Process  
Re-Engineering Specialist

300 540 420

Technology Innovation Consultant 360 960 660

Digital Transformation /  
Change Manager

600 1200 900

R&D / Product Manager / Owner 480 960 720

IT Development 

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

Developer / Programmer / Analyst 
Programmer (e.g. C#, .Net, Java)

240 360 300

Software Engineer (e.g. PHP, Node.
JS, Ruby On Rails) 

240 600 420

Mobile Developer 336 540 438

System Analyst / Technical Lead 360 720 540

IT Management 

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

IT Manager / Service Manager / 
System Manager

480 900 690

BA Manager / Project Manager 480 840 660

PMO Manager 480 840 660

Senior IT Manager 660 1020 840

Head of IT / IT Director 840 1440 1140

CTO / CIO 1200 2000 1600

http://Node.JS
http://Node.JS
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IT Security / Cybersecurity

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

IT Security Specialist 360 720 540

Security Manager 660 1020 840

IT Support & Infrastructure

Job Title

Base salary range for 12 months (HKD'000)

Min Max Avg

IT Officer / Helpdesk Support 240 456 348

System Administrator / System 
Engineer / Infrastructure Analyst

360 600 480

Network Engineer / Manager 480 900 690

Database Administrator 456 720 588
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